
Entry Packet 

Hey there! Welcome to the Young Adult Rapid Rehousing program with VOANNE. Our goal is to 

work with you to quickly find safe and stable housing.  

We are here to support you through this process. Your Housing Coordinator will walk you 

through the steps and connect you with resources. 
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YARR HOUSING SUPPORT  
& 

MAINEHOUSING VOUCHER 

YARR Housing Coordinator is your go to for all things housing related
● YARR helps with getting a voucher
● YARR is NOT MaineHousing

● YARR provides housing support
● MaineHousing provides the vouch

Step 1: Apply for voucher 
● Complete and send voucher application to MaineHousing

o May take up to 3 weeks for MaineHousing to approve or deny

Step 2: Follow up 
● Reach out to MaineHousing weekly to ask for an update on the application

o Section 8 email - Section8HCV@mainehousing.org

Step 3: Voucher approved 
● Housing Coordinator helps schedule briefing meeting with MaineHousing

Step 4: Briefing meeting 
● Meeting with MaineHousing and YARR Housing Coordinator to review the voucher

Step 5: Sign voucher 
● Sign and return the Voucher and Certification of Briefing forms to MaineHousing

Step 6: Housing Search 
● Weekly meeting with YARR team to search, apply and follow up on apartments

Additional support with 
Education 

Employment 
Transportation 

Health – mental & physical 

See next page: Differences between YARR, Landlord, MaineHousing and you 
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HOUSING WITH YARR 
 
Looking for housing can be stressful, time consuming and tough to figure out. YARR provides 
support, resources, and guidance throughout the housing search and lease up process.   
YARR provides housing support for up to 2 years.  
Rental assistance comes from the Housing Choice Voucher (HCV) program, administered by 
MaineHousing.    
 

Housing Coordinator (HC) - your point of contact for all things housing related 
● Guidance and Information:  

▪ Offering education, resources, advice, and information related to your 
housing journey  

● Regular Check-ins:  
▪ Holding weekly meetings to discuss your housing goals, needs, and the 

progress of your search and applications  
● Move-in Assistance:  

▪ Helping with the lease-up process, your move, connecting you to 
necessary resources, and developing your skills as a tenant  

● Navigating the System:  
▪ Explaining MaineHousing guidelines, assisting with application 

completion, tracking your progress, addressing any obstacles you 
encounter, and linking you with community resources 

● Communication and Paperwork Support:  
▪ Facilitating communication with landlords, assisting with MaineHousing 

documentation, and supporting you through the lease renewal process 

 
Peer Support - additional support from someone with lived experience 

● Community Connections:  
▪ Linking you with community resources and supportive services  

● Skill Development and Access:  

▪ Helping you develop necessary skills and access opportunities for 
employment, education, childcare, clothing, food pantries, and internet 
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YOUR HOUSING, YOUR CHOICE 

 
● You are in charge:  

o You decide where to apply and live 
● Active participation is required:  

o You must actively search for, apply to, and follow up on housing 
● Communicate regularly:  

o Keep your Housing Coordinator updated, including any housing help you receive 
from other housing providers 

● Engage with the program: 
o  Attend weekly meetings, use program support, report any changes affecting 

your housing, and participate for up to two years 
Important Note: Failure to meet these expectations may result in termination from the 
program and loss of your MaineHousing voucher. 

 
Weekly meetings with your Housing Coordinator (HC) can include: 

● Searching for housing:  
o Identify where and what to look for in legitimate units that fit your needs and 

MaineHousing guidelines (including rent limits) 
● Applying for housing: 

o  Learn how to complete applications, track them, and follow up 
● Overcoming barriers: 

o  Identify & address issues like credit score, income, rental history, fees, & scams  
● Developing skills:  

o Become more prepared and successful in your housing journey  
● Addressing your needs:  

o Discuss your goals and how your HC can support you  
● Connecting with resources:  

o Identify and access community supports, providers, and benefits  
● Obtaining necessary items:  

o Get things you need for your new unit  
● Addressing concerns:  

o Get help with any questions or issues during your search 
● Communicating with landlords & managing paperwork:  

o Receive support with communication and documentation for MaineHousing and 
your landlord (including lease review and expectations) 
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QUESTION TO CONSIDER WITH YOUR HOUSING COORDINATOR  
 

● What do you need to succeed in finding and keeping housing?  
● How can your HC best support you in your housing journey?  
● What are your personal goals?  
● How comfortable are you with searching for housing and contacting landlords?  
● How comfortable are you with finding and accessing necessary services and providers?  
● What level and type of support would you prefer from your HC?  
● What specific providers or services do you currently need? 

 

Identifying Specific Service Needs: 
Do you require assistance with: 

● Employment: Searching for jobs or accessing employment support services? 
● Education: Identifying the type of schooling needed and potential financial aid? 
● Essential Utilities: Obtaining internet and a cell phone? 
● Transportation: Figuring out transportation options? 
● Basic Needs: Accessing local food pantries or soup kitchens for food, and resources 

for clothing? 
● Support Services: Connecting with case management? 
● Healthcare: Finding a primary care doctor, mental or behavioral health provider, and 

a dentist? 
● Insurance: Obtaining health and dental insurance? 
● Financial Assistance: Applying for SNAP or TANF benefits? 
● Household Items: Acquiring furniture for your new home? 
● Financial Institutions: Setting up an account with a bank or credit union? 
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CRITICAL STEPS BEFORE SIGNING A LEASE OR MOVING IN! 

 
FAILURE TO WAIT FOR ALL STEPS TO BE COMPLETED WILL RESULT IN: 

● Loss of your MaineHousing voucher 
● Termination from the YARR program 
● You taking full responsibility for the unit, including all rent and utilities 

 

Steps before signing the lease: 
1. Landlord Packet: 

o Your Housing Coordinator (HC) will work with you and the landlord to complete 
and submit a Landlord Packet to MaineHousing 

o You must inform your HC of any updates or changes during this process 
o The Landlord Packet must be submitted by either your HC or the landlord 
o MaineHousing decision can take up to 3 weeks 

2. MaineHousing Inspection: 
o Once the Landlord Packet is approved, MaineHousing will schedule a unit 

inspection with the landlord 
o Scheduling and completing the inspection can take up to 3 weeks 

3. Lease Review and Approval: 
o Only after the unit passes inspection can you proceed with reviewing and signing 

the lease with your HC and the landlord 
o The lease must be reviewed and approved by you, your Housing Coordinator, 

and the landlord before signing 
o DO NOT sign the lease until you and your HC have reviewed the entire document 

together 
o Your HC will make sure the information is correct, you understand the lease, and 

that you are only responsible for agreed-upon rent, fees, and utilities. 
 
REMEMBER: DO NOT SIGN A LEASE OR MOVE INTO A UNIT UNTIL ALL MAINEHOUSING STEPS 
ARE COMPLETE 
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TIPS: Searching for Apartments 
 

To increase your chances of finding housing, it's crucial to be regular and active in your search 
and applications. 

● Search and Apply Daily: 
○  Consistent effort significantly improves your likelihood of finding a unit  

● Be Responsive: 
○  Landlords often have multiple applicants and available units go quickly. Prompt 

communication is key 
● Always Ask About Vouchers:  

○ When contacting landlords, always ask if they accept the Housing Choice 
Voucher 

● Understand Wait Lists: 
○  Wait lists are common, so don't be discouraged  

● Join Wait Lists:  

○ Getting on a waitlist is still beneficial, as a unit might become available while you 
continue your search  

 
EXAMPLE Apartment Listings Online: 
Here are some websites where you can find apartment listings in Maine. Remember that you 
can often refine your search on these sites by specifying the county or town you're interested in 
and the number of bedrooms you need. 

● Zillow: - ME: Real Estate - Maine Homes For Sale | Zillow 
● Craigslist: - Maine: maine apartments / housing for rent - craigslist 
● Apartment Finder: - Maine: Apartments for Rent in Maine | Apartment Finder 
● Maine Housing Search: MaineHousingSearch.org | Maine Apartments | Maine Rental 

Homes 
● Facebook Marketplace: You can find rental listings in your local area through the 

Facebook Marketplace. Just navigate to the "Marketplace" tab and search for 
"apartments for rent" or similar terms, then filter by location 

When using these websites, try searching for areas like Bowdoin, Sagadahoc County, or nearby 
towns such as Topsham, Brunswick, or Richmond, as these are close to your current location. 
You can also specify the number of bedrooms you need (e.g., "one bedroom apartment 
Brunswick ME"). Happy searching! 
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QUESTIONS TO CONSIDER WHEN LOOKING FOR AN APARTMENT 

● Voucher Acceptance:  
o Does the landlord accept the Housing Choice Voucher?  

▪ Always ask this upfront to save time 
● Rent Affordability:  

o Is the rent amount covered by your housing voucher?  
▪ Refer to the housing payment standard sheet for the specific town or 

county to understand the maximum amount MaineHousing will pay 
● Landlord Requirements:  

o Does the landlord have specific criteria for credit score, rental history, or 
income? Be prepared to discuss these aspects  

● Application Fees:  
o Is there a fee required to apply for the unit?  

▪ Remember paying an application fee does not guarantee the unit 
● Utility Responsibility:  

o Which utilities (electricity, heat, water) are the tenants responsible for paying?  
▪ Factor these costs into your budget  

● Parking and Transportation: 
o  Is parking available if you have a vehicle? 

▪ If not, are there accessible public transportation options nearby?  
● Laundry Facilities:  

o Is there a laundry facility on-site or conveniently located nearby?  
● Apartment Availability:  

o When is the apartment available for you to move in?  
● Local Resources:  

o Are there essential resources like food pantries, clothing assistance, and 
shopping areas nearby?  

● Proximity to Important Places:  
o Is the apartment located near your workplace, school, childcare, or your support 

network (family, friends, etc.)?  
● Location Considerations:  

○ Is the neighborhood a place where you feel comfortable living and is it close to 
where you want to be? 

○ Compare the listed rent price to the Maine State Housing payment standards for 
that specific area. 
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IDENTIFYING SCAMS 
 

● If the person asks you for your personal information (social security number, credit 
card. Banking information) right away 

○ Never provide your information to anyone until they have been verified 
● If they ask you to sign anything right away 

○ Never Sign a document that you are given immediately. Contact your Housing 
Coordinator 

○ This could put your voucher in jeopardy and legally bind you to a scam 
● Photos that have a watermark with contact information that does not match what is 

in the listing could be stolen from a legitimate listing  
● Fees for applications, security deposit, and move in that are extremely high 

○ Scammers will often ask for things that are outside of the standard market 
recommendations, or even outside of the law. Application fees of $300, security 
deposits that are many months’ rent, or asking for 4 months’ rent in advance, 
are suspicious 

● Excessive spelling and grammatical errors 
● If they ask for funds to be sent in an atypical way.  

○ Never send money through a wire transfer or through payment apps such as 
PayPal or Venmo, to someone you don’t know. If this is a scam, it can be very 
difficult to get your money back 
 

● If they get upset when you ask for more information about the property, neighborhood, 
etc. Not only is this behavior typical of a scam artist, but it also indicates that they are 
not familiar with the property. 

● You request to view the property, but they refuse to meet you there and/or suggest 
unusual methods of entry, such as crawling through windows, using less common doors 
(i.e. the basement, or a back door that is overgrown), not using keys, looking through 
windows, etc. 
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TIPS: Identifying Scams 
 

● Use:  
○ Reputable companies and websites 

● Think:  
○ Is it too good to be true? If it’s a massive, beautiful apartment, and the rent is far 

below market value for the area, it may just be too good to be true 
● Search:  

○ For the address online to see if it’s posted for sale, if there’s multiple ads with 
different amounts, etc. 

● Compare: 
○ The information on the listing to the deeded owner. This is considered public 

information: can usually be found in a town’s Real Estate Commitment Book or 
through the Tax Assessor’s Office 

● If:  
○ The property owner is listed as a business, such as an LLC, researching the 

business and looking for a valid point of contact. If it’s a property management 
company, search for their direct number independently rather than calling the 
number on the advertisement 

● Always:  
○ See the property in person. If they are not willing to let you see the property, 

then it should be an immediate red flag 
● Review:  

○ All documents before signing and be willing to ask questions. A quality property 
owner or manager accepts questions and is willing to clarify any confusion. If the 
documents you received have exorbitant costs, do not have legal jargon or 
formatting, or generally do not make sense, then this may just be a scam 

● Ask:  
○ Lots of questions! Nothing deters a scammer more than someone who asks a lot 

of questions. If they become agitated and forceful then it’s time to move on 
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PROTECT YOURSELF: How to avoid being victimized 

Here's a summary of crucial steps you can take to avoid becoming a victim of rental scams: 
 

● Never Wire Funds to Strangers:  
o Avoid wire transfers for security deposits or rent to individuals you haven't met 

and whose identity you haven't verified   
● Always See the Property First: 

o  Do not send money for a house or apartment you haven't personally viewed 

● Verify Landlord Identity:  
o Research public records to confirm the actual owner of the property you're 

interested in renting or buying    
● Meet Before Applying Online:  

o Avoid filling out online applications until you have met the property manager in 
person 

● Know Local Rental Costs:  
o Be aware of typical rental prices in the area you're looking in to identify 

unusually low offers 
● Check for Reviews and References: 

o  Look for online reviews, references, or testimonials from previous tenants to 
gauge the landlord's or property manager's reputation 

● Be Cautious of Sight-Unseen Offers:  
o Be wary if a potential tenant wants to rent your property without seeing it in 

person    
● Beware of Out-of-Town Renters Sending Cashier's Checks:  

o Be suspicious if a potential renter claims to be out of town and offers to send 
you a cashier's check, especially for an amount exceeding the rental cost 

● Be Cautious of Out-of-Country Landlords Requesting Foreign Payments:  
o If a potential landlord claims to be overseas and asks for rent to be sent to a 

foreign bank account, proceed with extreme caution 

● Do Not Accept Overpayment:  
o If you receive a check for more than the agreed-upon amount, do not deposit it. 

Return it immediately. This is a common tactic in scam attempts 
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WHAT TO DO: If you Suspect a Scam 

● Stop All Contact:  
o Immediately cease all communication with the suspected scammer 

● Report Financial Transfers: 
o  If you've already sent money, report the transaction to your financial institution 

right away    
● File a Complaint:  

o File a detailed complaint with the FBI's Internet Crime Complaint Center (IC3) at 
ic3.gov 
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HOW TO APPLY FOR AN APARTMENT 
 
Here's a breakdown of how to find and submit apartment applications through various online 
platforms: 

1. Property Management Websites: 
● How to Find:  

o Search on Google for property management companies in the towns or counties 
you're interested in. Your Housing Coordinator (HC) can also provide you with a 
list 

● Application Process:  
o Visit the property management company's website 
o Look for an "Application" or "Rentals" section 
o The application form may be available to complete online directly on the 

website 
o Alternatively, you might need to download a PDF, print it, fill it out, and then 

mail or email it back to the company 
● Get Help:  

o Contact your HC if you have any questions or encounter issues with the 
application process 

2. Craigslist: 
● How to Find:  

o Go to the Craigslist Maine apartments/housing for rent section 
● Search:  
● Use the search bar to enter the town or county you're interested in (e.g., York, 

Kennebec, Augusta, Biddeford) 
Select Listing:  
o Click on the apartment listing that interests you 

● Identify Property Management  
o (If Applicable): Look for property management information in the description. If 

a property management company is listed, go to their website and follow the 
instructions in the "Property Management Websites" section above 

● Contact Landlord  

Directly (If No Property Management Listed):  
o Click on the "Reply" button and then "show email" or "show phone number." 
o Call or email the provided contact information to request an application 
o The landlord will likely email you the application, which you'll need to 

complete and return via mail or email 
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● Get Help:  
o Reach out to your HC if you have any questions or issues with the application 

 

3. Facebook Marketplace: 
● How to Find:  

o Go to Facebook Marketplace and search for "apartments" in the area you're 
interested in 

● Identify Property Management  
o (If Applicable): Check the listing description for property management 

information. If a company is listed, go to their website and follow the 
instructions in the "Property Management Websites" section above 

● Contact Poster Directly  
o (If No Property Management Listed): If no property management is mentioned, 

contact the person who posted the listing and ask for an application 
● Get Help:  

o Contact your HC if you have any questions or issues with the application 
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AFTER APPLYING FOR AN APARTMENT 
 

 Important Next Steps: 
● Record Application Details:  

o Name of the property management company or landlord 
o Specific apartment you applied for (if applicable) 
o Date you sent in the application 
o Keep this information organized using the tracking form provided to you or on a 

separate piece of paper. You will use this information during your weekly 
meetings with your VOANNE Housing Coordinator 

 
● Inform Your Housing Coordinator:  

o Phone, email, or text 
o Name of the company or landlord 
o Specific apartment (if applicable) 
o Phone number and email address of the company or landlord you sent 

the application to. Your HC will help follow up to confirm they received 
your application 
 

● Follow Up After One Week:  
o One week after submitting your application, call the company or landlord 

to inquire about the status 
 

● HC Support with Follow-Up:  
o Your VOANNE Housing Coordinator will also reach out to the companies 

you've applied to, help check on the status of your application, and 
advocate for you. Remember, your HC can only assist with follow-up if 
you have already applied and informed them about it 
 

● Post-Approval Process:  
o Once you are approved for an apartment, the landlord will need to 

complete and submit a packet to MaineHousing. After MaineHousing 
approves the packet, they will schedule an inspection of the unit. The 
process continues from there as outlined in previous information 
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VOUCHER PAYMENT STANDARDS 
 
How to find and use the Voucher Payment Standard documents from MaineHousing. This 
document helps you find the document that tells you the maximum MaineHousing will allow 
your rent to be.  
 

1. Go to the MaineHousing website section for Housing Choice vouchers 

Link: Housing Choice Vouchers 
2. Scroll down to “Documents and Links” 
3. Click on “Program Resources” 
4. From the drop down choose the “Voucher Payment Standards” document with the 

date closest to today’s date  
5. To find the payment standard you will need to look for the number of bedrooms your 

voucher allows and the location you want to live in  
● Use the number of bedrooms your voucher is for (Ex. 1 bedroom, 2 bedroom) 
● Then locate the town/county you want to live in  
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FINDING VOUCHER PAYMENT STANDARDS 
 

1. Go to the MaineHousing website section for Housing Choice vouchers 

Link: Housing Choice Vouchers 
● When you click on the link you should see 

 
 

2. Scroll down until you see the section called “Documents and Links” 
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3. Click on “Program Resources”

 

 
4. From the drop down choose the “Voucher Payment Standards” document with the 

date closest to today’s date 
o Make sure the document you choose is closest to today’s date 
o The example below shows 03/2024 and 01/2025  

▪ If it is before January 2025, you will use 03/2024  
▪ If it is after January 2025 or towards the end of December, you will use 

the 01/2025 document 
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5. This will bring you to the “Voucher Payment Standards” document 
--Use the number of bedrooms your voucher is approved for and the town/county you 
want to live in to find the payment standard in that area 
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Example: Using the Voucher Payment Standard if you are looking for a 1 bedroom in 

Portland/Cumberland County 
● Look at the Column “1BR”  
● Look at the Row “Cumberland HMFA” 

You will see the payment standards (or maximum rent) for a 1 bedroom in Cumberland is $1,371.  
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Example: Using the Voucher Payment Standard if you are looking for a 2 bedroom in 

Portland/Cumberland County 
● Look at the Column “2BR”  
● Look at the Row “Cumberland HMFA” 

You will see the payment standards (or maximum rent) for a 2 bedroom in Cumberland is $1,801.  
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